Software Installation and Licensing Guide

Thank you for choosing Novo Tech geotechnical applications! In this document you will learn
how to install and activate your software. Please simply follow these steps:

1. Uninstalling the Current Version

First, please make sure that you have installed the latest version of the software. To do this,
you need to first uninstall your current trial version of the software. Please click Start »
Control Panel » Add or Remove Programs and then click on Remove button on the
corresponding item in the list:
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2. Installing the Latest Version
Then, please download and install the latest version of your software directly using the
following links:

Program Download Link

NovoSPT http://www.novotechIran.com/dow nloads/NovoSPT.zip
NovolLig http://www.novotechlran.com/downloads/NovoLIQ.zip
NovoCPT http://www.novotechlran.com/downloads/NovoCPT.zip
NovoFormula http://www.novotechlIran.com/downloads/NovoFormula.zip
LateralK http://www.novotechIran.com/downloads/LateralK.zip
VisLog http://www.novotechIran.com/downloads/VisLog.zip
BeamProps http://www.novotechlran.com/downloads/BeamProps.zip

When the ZIP file is downloaded on your computer, uncompress the file and execute
Setup.exe file to install the software.
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Note: Our software is designed for 32-bit operating systems and some features may not
properly work under 64-bit operating systems (such as Windows 7 64-bit). Please completely
test the functionality of the software on a 64-bit OS before requesting a license file.

3. How to Make the Payment?

To obtain your license file and unlock all the features of your software, you need to purchase a
license of the software. Your payments are processed through our secure online payment
system via PayPal which supports Visa, MasterCard, American Express and more (you do NOT
necessarily need a PayPal account to pay through PayPal). If you prefer other methods like
wire transfer or check, please contact us, otherwise you can make your payment here.

4. How to request a license file?

When you installed the latest version, click on:

Start » Novo Tech Software » {software name} » Licensing » Order Your License Here!

This will show the following dialog box which walks you the license order process. Please fill in
all the required fields. You have now two options for requesting your license:

" Novo License Orde r i

This program is used for requesting your license file, when you completed your purchase. Please fill in the
following form and press:

"Save Order File!" button; this will generate a file on your hard disk containing your arder information.
| Please email this file to support @naovotechsoftware com

OR
"Submit Online Order” buttan; this will automaticalty send the information to our server (needs intemet
connection)

In either casze, you will recieve a license file within 1 business day.

@ || have made my payment and | want to request my License file |

™ | have my License file and want to activate my software
Bunrer
Hardware |0 3CA3-52ZFB-BAI-5220-1B38

Full name: John Smith Company: ¥ Z Engineering Inc.
Email Address: john@xyzeng.com Website: WWW XYZENG.COM

Flease tell us how you found Movo Tech Software:

i Payment
Software: [Nmru Lig v] Date of purchase: | 21/12/°2010
Method: [F'Ep_.rF'al v] PayPal Amourt (S): 943
Please enter your receiptd / check#, etc. (do NOT include any Visa / Master Card number):

HYUGE7-UYHWIS-564ERT-88MNSH

|1ﬁ Submit Online Order |

| Save Order File

hitp ./ /www Novotech Software. com
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a. Save Order File

This option comprises of sending a file to Novo Tech support by email. Press the Save Order
File! button. This will create a file named “Order.nlo” on your computer. To obtain more
instructions regarding this dialog box, please click on Help button on bottom-right corner of
the page. Please then email your “"Order.nlo” file to support@novotechIran.com

b. Submit Online Order

Using this option, a request is automatically sent to our support team. Please enter all
required information and make sure you have an internet connection; then press Submit
Online Order button. This will take a few moments and you will receive a confirmation
message.

In either case, you will receive your license file within 24 hours.

5. How to use the license file?
After receiving the license file, there are two options to activate your program:
1. If you are still within the 14-day evaluation period, please click on Help > License
Manager menu from your software. On this page, please click on Locate Your License
File button and locate the license file on your computer. This will simply copy the license
file into the installation folder.
2. If your evaluation period is expired, please copy the license file into the installation
folder manually. By default, the installation folder is similar to the following path:

C:\Program Files\Novo Tech Software\{software name}\

Note: If you are running your software under Windows 7, then Windows may not allow the
software to copy the license file (because of security provisions with Windows 7). In this case
please copy the license file into the installation folder manually.

Please notice that your software is activated on this computer only. To activate the software
on another computer, you need to buy another license. Alternatively, if you need to transfer
your license to another computer, follow the following steps:
1- Contact us to coordinate for a license transfer
2- Then, from Help > License Manager page, De-activate your software on original
computer
3- Follow the above-mentioned steps to activate your software on new computer

For more information please see this page.

6. Congratulations!

Your software is now running as full version on this computer. Please do not hesitate to
contact us at support@novotechlran.com should you have any questions or need more
assistance.

Support Team
Novo Tech Software Ltd.
January 2011
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